Staff Computer Support (MC-NPL Computer Lab) Can’t Print to Color Printer

Can’t Print to Color Printer

Every now and again the color printer in circ likes to clear its connections, which prevents us from being able
to send print jobs to this printer from the staff machines in the Computer Lab. This is due to the network, and
| can't fix this permanently unfortunately.

In addition, sometimes it will repeatedly ask you to update its drivers (see screenshot below).
(& Printers Iﬁ

@ Do you trust this printer?

Windows needs to download and install a software driver
from the\\172.24.8127 computer to print to HP Color
Laserlet CP3525 PCLE (Copy 1). Proceed only if you trust
the 172248127 computer and the network, and then
restart the print job.

[C] Don't show this again [@Install driver][ Cancel ] 'J

L

Here is what to do if you are having difficulty printing to the color printer:

1. Click on the Start Menu. Type “services” in the search box and then click on “Services” in the search
results.

Programs (3)
S Services ,
#. Component Mrvices

[0 cervices.exe

Control Panel (6)

View local services

a Manage Information Cards that are used to log on to online ser...
a Windows CardSpace

1B Allow remote access to your computer

1B Allow Remote Assistance invitations to be sent from this comp...

1B Select users who can use remote desktop

Files (127)

& gradle-base-services-groovy-2.0jar

& gradle-base-services-2.0.jar

€ Bexley Public Library-good our services

€ Bexley Public Library-good our services

€ Free Translation and Professional Translation Services
& Career Services

€ Free Translation and Professional Translation Services

€ Career Services

- See more results

| services|
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2. A “Services” window opens. Scroll down the list until you see “Print Spooler”. Right click it and click

“Restart”.
. Services e — - — — -@Ehg
File Action View Help
|2 B EDcizEE > a0 p
£ Services (Local) . Services (Local)
Print Spooler Name Description Status Startup Type Log On As g
) 5 Plug and Play Enables a c..  Started Automatic Local Syste...
Stop the senvice %o Pml Driver HPZ12 Started Automatic Local Service
Restart the service :
5 PnP-X1P Bus Enu.. ThePnP-X .. Manual Local Syste...
5. PNRP Machine Na... This service ... Manual Local Service
EESE”F;F"D”: for| . Portable Device E... Enforces gr.. Started Manual Local Syste...
| p?i?‘ltisngl & to memory for later 5 Power Manages p...  Started Automatic Local Syste...
e S Automatic Local Syste... |l
\ % Problem Rep ST Manual Local Syste... El
% Program Co Stop ted Automatic Local Syste..
% Protected Stg Pause Manual Local Syste...
S Quality Wind Resurme Manual Local Service
S Remote Acce Restart Manual Local Syste...
1 % Remote Acce [:é Manual Local Syste...
1 i Remote Desk All Tasks Foed  Manual Local Syste.. -
I Extended /(\Standard/ Refrech
Stop and Start service Print Spooler on Local Computer
Properties
Help

3. This should reset the connections. Try printing to the color printer again, it should now work.
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